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Tasmanian Industrial Commission

GUIDANCE NOTES

POST SELECTION FEEDBACK

This information outlines how unsuccessful applicants for a State Service vacancy can obtain post selection feedback.  Should you require further information please contact Tasmanian Industrial Commission (TIC) staff on (03) 616 56770 or via the details listed at the bottom of this page.

The importance of post selection feedback

Effective post-selection feedback is an important phase of the selection process. This feedback together with an open selection process minimises the need for unsuccessful employees to seek a review of the selection decision.

How to organise a post selection feedback session

Most State Service Agencies will supply a contact name for post selection feedback with the letter informing applicants that their application has been unsuccessful. If in doubt, contact the Human Resources branch of the Agency advertising the vacancy. 

What is covered during post selection feedback?

The content of any post selection feedback will be determined by the person providing the counselling, who is often the chair of the selection panel.

The following aspects may be covered:-

	The unsuccessful applicant’s assessment against the selection criteria for the vacancy;
	Why the successful applicant was preferred;

Reasons for the non-selection of the unsuccessful applicant;
Strengths;
Weaknesses; and 
Planned action – opportunities for further improvement.

An unsuccessful applicant may ask questions of the person delivering the post selection feedback.

Applications for review of a selection decision to the TIC may be sought on the basis of flawed process or where an unsuccessful applicant believes they would be able to demonstrate superior merit to the nominee.  In circumstances where an unsuccessful applicant indicates that they are considering making application for a review on the grounds of superior merit, the TIC expects that the review applicant will be given controlled access to the following additional documentation:

	The selection report comments regarding that section of the report that relates to the nominee;

The referee reports for the nominee;
The relevant information from the nominee’s application;
The selection report comments regarding the employee making the review application; and
The referee reports for the employee making the review application.

 Access to this information will allow the unsuccessful applicant to make an informed decision on whether to proceed with an application for review. Secondly, if they decide to proceed with a merit review, it enables them to lodge a proper comparative statement against the nominee based on the same information available to the selection panel in making their original decision. This information will facilitate the initial assessment of the review on documentation. In the event of a review application, all parties have access to the information provided, as well as any subsequent information provided.

Following lodgement of a Review of Selection Application, the TIC expects the Agency to provide the nominee with access to similar documentation relating to the review applicant, so that the nominee is able to prepare their nominee statement if they choose to do so.

Further Information and Enquiries

Further information, including a copy of this information sheet, is available on the TIC website at http://www.tic.tas.gov.au or by contacting the TIC via the details listed below.  

Tasmanian Industrial Commission 
NAB House
Level 7/86 Collins Street,
HOBART   TAS   7000

Postal Address:
GPO Box 1108 HOBART TAS 7001
AUSTRALIA

Ph: (03) 616 56770 
Email: tic@justice.tas.gov.au

